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The NAR Professional Standards Committee met on 
October 5, 2020, to consider recommendations from its 
Interpretations and Procedures Advisory Board on the 
Code of Ethics' applicability to discriminatory speech 
and conduct. The Committee approved the Advisory 
Board's recommendations, and six of them were 
presented to and approved by the NAR Board of 
Directors at their November 13, 2020 meeting. Two of the 
changes will be effective immediately. View training 
schedules, materials, and session replays. 
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Please see below for information on the policy changes 
approved by the Board of Directors, as well as frequently 
asked guestions and other resources. 


Note: In January 2023 the Directors deleted the word 
"handicap" and replaced it with "disability" in Article 10 
and all related policies. 


Download the Code of Ethics & Professional Standards 
Policies Approved by the NAR Board of Directors 
November 13, 2020 % pdf 803.37 kb 


Find additional documents, video content from Bruce 
Aydt, Matt Difanis, and more under Additional 


Resources. 


Changes to the Code Presentations 


NAR hosted monthly trainings, Breaking Down the Changes to 
the Code, to help leaders understand & enforce, where needed, 
je Code of Ethics. 


Freguently Asked Ouestions About the 
Policies Approved by the NAR Board of 
Directors (FAOs) 


Expand all 


What recommendations 
were presented by the Professional 


Standards Committee to the NAR + 
Board of Directors? 

Why was the Professional Standards + 
Committee looking at this issue? 

What do the policies approved bythe = y 


Board of Directors include? 


When would these changes go into 
effect? Can the Standard of Practice 
apply to behavior that occurred before 
it was passed? 


The Standard of Practice seems to limit 
my right to free speech as established 

by the First Amendment to the + 
Constitution. How can NAR legally 

adopt a policy like this? 


I should be able to say whatever | want 

‘on my personal social media profile. It 
doesn't impact my ability to do my job. + 
Why is what | say there now subject to 

the Code? This is going too far. 


Standard of Practice 10-5 doesn't seem 
to have anything to do with Article 10. 
I'm able to say what | want and still not 
discriminate against clients that are 
members of the protected classes. How 
does this Standard of Practice fit? 


+ 


Doesn't the nature of Standard of 
Practice 10-5 invite the potential for 
inconsistent enforcement across the 
country? 


Standard of Practice 10-5 says 
“REALTORS® must not use harassing 
speech, hate speech, epithets, or 
slurs..". How are those terms defined? 


Doesn't this mean that if | post my 
opinion online and someone doesn't 
agree with it, that I can lose my + 
membership and be forced out of the 
business? 


Can't someone make up a story about 
me saying something discriminatory 
and use the ethics complaint process 
to hurt my career? 


This feels like a knee jerk reaction to the 
social unrest going on throughout the 
nation. Aren't these policies just a + 
reflection of the organization trying to 

be politically correct? 


What is the process used to evaluate y 
potential violations? 


How do these policies impact $ 
consumers? 


Email 


Feedback can be emailed to 
professionalstandards@nar.realtor. 


nal Resources 


Downloadable Documents 


Download the Freguently Asked Ouestions About the 
Policies Approved by the NAR Board of Directors (FAQs) 
È pdf 125.12 kb 


Download the Atlanta REALTORS® Call for NAR Response 
to Discriminatory Speech and Conduct È pdf 524.82 kb 
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